
THE STATE OF NEW HAMPSHIRE
CHAIRMAN Tel. (603) 271-2431
Thomas B. Getz

FAX (603) 271-3878
COMMISSIONERS
Graham J. Morrison TDD Access: Relay NH
Clifton C. Below 1-800-735-2964

Website:
EXECUTIVE DIRECTOR www.puc.nh.gov
AND SECRETARY PUBLIC UTILITIES COMMISSION
Debra A. Howland 21 S. Fruit Street, Suite 10

Concord, N.H. 03301 -2429

November 20, 2008

Debra A. Howland, Executive Director
New Hampshire Public Utilities Commission
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Concord, NH 03301

Re: DW 08-098 Aquarion Water Company, Inc.
Proposed Procedural Schedule for Permanent Rate Proceeding

Dear Ms. Howland:

Staff, Aquarion, Office of the Consumer Advocate, Town ofNorth Hampton, North
Hampton Water Commission, and Robert Cushing met in a technical session on November 5,
2008 and, with the exception of the Town of Hampton, developed the below procedural schedule
for the Commission to consider and approve. The Town of Hampton has indicated that it would
agree to the procedural schedule and effective dates for temporary rates if Aquarion would agree
to a certain, lower, temporary rate figure. Notwithstanding that, Staff and the parties have agreed
to conduct discovery electronically, to the extent practicable, to minimize mailing paper. Staff
and the parties will also provide copies of filings with the Commission to the service list
electronically, again, to the extent practicable. With respect to discovery deadlines, it is the
intent of Staff and the parties to use the close of business as the deadline for distributing
discovery on the date specified.

As you see below in the temporary rate phase, there is a deadline for the company to
respond to permanent rate requests. This deadline has been added to accommodate the need for
some parties to identify their questions as they arise, regardless of whether they pertain to
temporary rate issues or permanent rate issues, and to provide the company more time to respond
to these expanded requests.

With respect to the evening public comment hearing that the Hearing Examiner stated the
Commission intends to schedule, the intervenors request that the hearing take place earlier in the
schedule, rather than later.

With respect to the settlement sessions noted below, Staff and the parties reserve the right
to hold or cancel the settlement discussions at other times without seeking Commission approval.
If settlement discussions listed on the procedural schedule are to be cancelled or rescheduled, we
will inform the Commission of the change but not seek the Commission’s approval.
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Temporary Rate Phase

Data Requests to Company, Set 1 12/10/08
Responses from Company to temp. rate requests 12/31/08
Responses from Company to perm. rate requests 1/9/09
Hearing on Temporary Rates ~ 10:00 AM 1/13/09

Permanent Rate Phase

Data Requests to Company, Set 2 3/5/09
Responses from Company 3/26/09
Data Requests to Company, Set 3 4/9/09
Responses from Company 4/30/09
Technical Session ~ 9:00 AM 5/14/09
Staff/Intervenor Testimony 6/9/09
Technical Session/Settlement Conference, 9:00 AM 6/16/09
Data Requests to Staff/Intervenors 6/19/09
Responses to Data Requests 7/1/09
File Settlement or Rebuttal Testimony 7/9/09
Hearing 10:00 AM 7/14/09, 7/15/09

In addition, Staff and the parties are discussing a potential settlement regarding
temporary rates and are optimistic regarding the potential for agreement on the level of those
rates. In recognition of Aquarion’s agreement to the foregoing schedule, Staff and certain parties
have agreed that temporary rates should be effective on a service rendered basis as of December
15, 2008. For the period from December 15, 2008 through February 1, 2009 temporary rates,
would be deemed to be the same as the rates currently in effect. The proposed level of
temporary rates in effect beginning February 1, 2009 is still the subject of discussion among the
parties and Staff. If agreement is reached on this issue, a stipulation will be submitted in
advance of the hearing on temporary rates scheduled for January 13, 2009. As noted above, the
Town of Hampton is not in agreement with the above effective dates for temporary rates in the
absence of an agreement on temporary rate.

Consistent with past practice, the Staff and the parties recognize that the difference
between the permanent rates approved by the Commission at the conclusion of the case and the
temporary rates in effect at various times during the case would be deferred for collection
through a surcharge to be implemented at the conclusion of this proceeding.
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Thank you in advance for your assistance with this proposed procedural schedule.

Sincerely,

Marcia A.B. Thunberg
Staff Attorney/Hearings Examiner

cc: Service List



STEVEN V CAMERINO
MCLANE LAW FIRM
11 SOUTH MAIN ST STE 500
CONCORD NH 03301

RENNY CUSHING
395 WINNACUNNET RD
HAMPTON NH 03842

STEPHEN R ECKBERG
OFFICE OF CONSUMER ADVOCATE
21 SOUTH FRUIT ST STE 18
CONCORD NH 03301

MARK S GEARREALD
TOWN OF HAMPTON
100 WINNACUNNET RD
HAMPTON NH 03842

RORIE HOLLENBERG
OFFICE OF CONSUMER ADVOCATE
21 SOUTH FRUIT ST STE 18
CONCORD NH 0330 1-2429

ROBERT LANDMAN
TOWN OF NORTH HAMPTON
TOWN OF NORTH HAMPTON
ATLANTIC AVE
NORTH HAMPTON NH 03862

JOHN J RATIGAN
DONAHUE TUCKER & CIANDELLA
225 WATER ST
P0 BOX 630
EXETER NH 03833-0630

KEN E TRAUM
OFFICE OF CONSUMER ADVOCATE
21 SOUTH FRUIT ST STE 18
CONCORD NI-I 0330 1-2429
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FILING INSTRUCTIONS: PURSUANT TO N.H. ADMIN RULE PUC 203.02(a),

WITH THE EXCEPTION OF DISCOVERY, FILE 7 COPIES (INCLUDING COVER LETTER) TO:
DEBRA A ROWLAND
EXEC DIRECTOR & SECRETARY
NHPUC
21 SOUTH FRUIT STREET, SUITE 10
CONCORD NH 0330 1-2429



PURSUANT TO N.H. ADMIN RULE 203.09 (d), FILE DISCOVERY

DIRECTLY WITH THE FOLLOWING STAFF

RATHER THAN WITH THE EXECUTIVE DIRECTOR

LIBRARIAN BULK MATERIALS:
NHPUC
21 SOUTH FRUIT ST, SUITE 10 Upon request, Staff may waive receipt of some of its multiple
CONCORD NH 0330 1-2429 copies of bulk materials filed as data responses. Staff cannot

waive other parties’ right to receive bulk materials.

MARK NAYLOR
NHPUC
21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

MARCIA THUNBERG
NHPUC
21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

AMANDA NOONAN
CONSUMER AFFAIRS DIRECTOR
NHPUC
21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429
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